
 

 

Situation overview 
 

 

 

1. Wildfires in Central Chile: Onset and Progression 

• On 29 January 2024, an extended heatwave affected six regions of Chile, including Coquimbo, 

Valparaíso, Metropolitan (where the capital, Santiago de Chile, is located), O'Higgins, Maule and 

Ñuble, creating favourable conditions for the development of wildfires in the Region of Valparaíso on 

2 February, affecting the municipalities of Limache, Quilpué, Villa Alemana, and Viña del Mar.  

• On 27 February, almost a month after the start of the wildfires affecting the Region of Valparaíso, one 

ongoing wildfire remains, reported to be controlled. The total impact of the wildfires in this region 

reaches a coverage of nearly 14,954 hectares. At the national level there are currently 1081 wildfires 

reported, and more than 63.980 hectares have been affected, according to the National Forestry 

Corporation (CONAF). 1 

 

• According to the updated data from the National Service for Prevention and Response to Disasters 

(SENAPRED), as of 27 February, there were 5,387 affected individuals in the Valparaíso region, of which 

701 were housed in 16 publicly managed shelters, representing a decrease compared to the previous 

weeks. Regarding affected housing, SENAPRED reports 6,587 destroyed housings by the wildfires in the 

region. According to SENAPRED's classification, this figure includes affected primary homes and second 

homes or affected properties.  

 
1 7 under observation, 6 in combat, 94 controlled, and 1 extinguished. 
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• As of 27 February, the Legal Medical Service reports 134 deceased individuals by the wildfires, with 127 

bodies identified. As of 8 February, there were 35 individuals reported as missing; no further updates 

have been provided.  

• The State of Constitutional Exception of Catastrophe declared in the provinces of Valparaíso and Marga 

Marga, Valparaíso region, will be active until 30 March according to the Presidential Delegation.  

• To face this emergency, the government has been responding, via the “Ayuda Temprana" Committee, 

announced assistance for affected individuals, which includes economic benefits, early social care, tax 

relief, and access to public services, contingent upon the completion of the Basic Emergency Form 

(FIBE). As of 26 February, 7,954 FIBE surveys have been conducted in the Valparaiso Region. 

2. Characterization and Principal Needs of the Affected Population 

• Upon request of the Municipality of Quilpué and in coordination with SENAPRED, IOM implemented 

two data collection exercises in affected areas of Quilpué, in order to gather information on the 

affected population and understand their principal needs:  

 

❖ Between 8 and 10 February, IOM conducted a DTM Site Assessment in three temporary shelters 

where affected people were relocated, the latter allowed to gather data on 322 individuals 

representing 95 families who were living in the informal settlements of Pompeya Sur, Pompeya 

Norte, and Población Argentina, revealing that 42.2 per cent were foreigners. The most 

represented nationalities are Venezuelan (24.5%), Haitian (5.6%), Ecuadorian (3.4%), Peruvian 

(3.1%), and Colombian (2.5%). In this instance, were also identified individuals with special needs, 

such as people with chronic illnesses (115), infants (7), physical disabilities (6), unaccompanied 

women (3), and pregnant women (2). 

❖ Between 13 and 14 February, IOM implemented a DTM Multisectorial Local Assessment (MLSA) in 

Pompeya Sur and Población Argentina, through key informants from the same population, such as 

delegates from neighbourhoods or street-level areas. This initiative collected information from 49 

surveys and reflected over 1,622 affected individuals in these areas, of which 12 percent were 

migrant population, representing 190 individuals. 2 

• The main findings from the MLSA assessment in Pompeya Sur reveal the loss of livelihoods, including 

materials for entrepreneurship, work tools, or employment, affecting 48.6 per cent of households. 

Similarly, the assessment shows that the most urgent need is for construction materials (81.1%), 

posing significant challenges for humanitarian organizations due to the irregular nature of the land. 

• The assessment also revealed that migrant people often rent land from nationals, which, combined 

with the loss of livelihoods, increases their likelihood of displacement due to disasters. 

• Other urgent needs identified are related to access to water (45.9%) and sanitation and hygiene 

(45.9%). 

 
2 For more information, please review the attached DTM MSLA Pompeya Sur document. 



 
3. IOM Response  

INTERAGENCY COORDINATION 

• On 06 February, IOM received a request for support from the Municipality of Quilpué, Valparaiso 

Region, with which IOM had already coordinated joint actions such as the implementation of an 

Attention and Orientation Point (PAO) and provision of humanitarian assistance for the migrant 

population. The latter led IOM Chile to focus its intervention on this area, particularly affected by the 

wildfires, in coordination and complementing other institutions involved in the emergency response in 

the affected areas throughout the Region. 

 

• The significance of interagency and institutional coordination is underscored in order to facilitate 

collaborative efforts and effectively address a wide range of needs with the involvement of specialized 

stakeholders. In this regard, IOM conducts regular coordination meetings with local governmental 

bodies, including the Municipalities of Quilpué and Viña del Mar, SENAPRED, the National Migration 

Service (SERMIG), as well as engaged civil society organizations such as the Chilean Catholic Migration 

Institute (INCAMI), Nuestra Señora del Rosario Church, and representatives from UN entities such as 

the United Nations High Commissioner for Refugees (UNHCR), the United Nations International 

Children's Emergency Fund (UNICEF), and the Pan American Health Organization (PAHO). 

 

• In alignment with this approach, IOM will participate in an inter-agency mission scheduled for 29 

February, alongside the director of SENAPRED, representatives from the Ministry of Foreign Affairs, 

and UN System representatives. The objective is to conduct a comprehensive assessment of the terrain 

and identify the primary needs. 

 

 

 

 

©IOM Chile Magdalena Alonso, IOM team coordinating actions with the 

Municipality of Quilpué. 

 

©IOM Chile Magdalena Alonso, IOM team analyzing the map of the areas affected 

by the fires to assess the deployment on the field. 

 



 
IOM CAPACITY 

• IOM swiftly responded to the emergency by activating its institutional contingency plan and 

coordinating the response under the leadership of the IOM emergency focal point. 

• As of the current date, IOM has conducted three emergency missions to Quilpué: from 8 to 10 

February, from 13 to 15 February, and from 20 to 22 February, deploying staff with specialized 

experience in emergency field operations. Another Mission is being implemented from 28 to 29 

February.  

• During these missions, IOM engaged with local authorities and civil society organizations deployed on 

the field and was able to implement a series of interventions that encompassed data collection, in 

order to gain insight of the situation on the ground and the specific needs, as well as provided 

protection and humanitarian assistance to respond to primary needs identified, as detailed below.  

COLLABORATION AND PARTNERS 

• To support IOM's emergency response, the Organization counted on the financial support of the U.S. 

Department of State Bureau of Population, Refugees, and Migration (PRM), thanks to whom IOM is 

implementing the emergency response for the Venezuela situation since 2019. IOM also, received 

contribution of the Humanitarian Aid department of the European Commission (ECHO), as well as the 

American company Airbnb, with which IOM has previously collaborated in Chile on a temporary 

housing project for the migrant population. 

PROTECTION 

• IOM set up three Emergency Attention 

and Orientation Points (PAO) in order to 

provide information in coordination with 

local stakeholders by setting up 

information stands in various locations to 

reach remote areas.  

 

• PAOs have enabled the assistance of 

affected migrants as well as Chileans, 

offering essential guidance and 

information, including legal and migration 

advice. Furthermore, this initiative also 

facilitated the identification of cases 

requiring assistance through Cash-Based 

Interventions or temporary shelter, to be provided by IOM, as well as coordinate referrals of cases to 

local authorities. Until now, IOM has identified more than 50 cases in need of humanitarian assistance. 

 

©IOM Chile Magdalena Alonso, IOM staff providing information to a migrant affected by wildfires. 

 



 

• Between 14 and 28 February, IOM successfully 

implemented four PAOs in different areas in 

Quilpué. This strategic partnership facilitated a 

comprehensive approach to addressing the 

needs of the community and demonstrated a 

targeted effort to reach out to more local 

communities, particularly those directly 

affected by the situation.  

• Mobile PAOs will be set up to assist more 

people, especially in remote affected areas, to 

see if there is a larger migrant population in 

need of assistance. 

• As part of the state's emergency response and at the request of SERMIG, IOM financed a mobile and 

itinerant Unit to provide essential services covering affected municipalities of the Region of Valparaiso. 

This Mobile Unit started to be functional as of 19 February.  

 

 

WATER, SANITATION AND HYGIENE 

• IOM donated 2,000 5-liter water cans, 1450 hygiene items, and 20 protective awnings to the 

Municipality of Quilpué, which were distributed to those most in need, for a total worth of USD 9,500. 

• On 23 February, IOM received a new request from the Municipality of Quilpué for tents, sleeping bags, 

and kitchen supplies. Delivery is anticipated for the first week of March. 

FOOD SECURITY  

• IOM donated 1,200 food items to the Municipality of Quilpué, for a total worth of USD 4,400, 

distributed along the hygiene products to the most in need. 

©IOM Chile Magdalena Alonso, mobile and itinerant unit provided by IOM.  ©IOM Chile Magdalena Alonso, IOM team coordinating with the National Migration 

Service (SERMIG) and partners. 

 

©IOM Chile Magdalena Alonso, IOM providing vital information to a migrant affected by 

wildfires. 

 



 
SHELTER 

• IOM has collaborated closely with local authorities to identify housing solutions for the most vulnerable 

displaced individuals, particularly irregular migrants. For instance, in partnership with the Municipality 

of Quilpué, IOM coordinated referrals for families in need of temporary accommodation. 

• IOM Chile has secured fundings to provide temporary shelter solutions, totaling USD 50,000 thanks to 

the contribution from PRM.  

• In addition, IOM received USD 9,000 from Airbnb to provide temporary shelter solutions using available 

hosting properties on the platform.  

• The scarcity of housing establishments and Airbnb properties in the region has posed challenges in 

providing temporary shelter solutions. A saturation resulting from increased demand has been 

particularly observed, notably in Viña del Mar, which also hosts the Viña del Mar festival from 25 

February to 1 March. 

• Despite this scarcity, on 27 February, IOM managed to provide shelter to eight families, seven in local 

hotels and one through an Airbnb accommodation. 

CASH BASED INTERVENTION 

• IOM will distribute multipurpose cash transfers to individuals without bank accounts, totaling USD 
10,000 and 60,000 EUR, respectively, thanks to PRM and ECHO's support.  

• Similar to shelter assistance, IOM is conducting case assessments in the framework of the PAOs, to 
provide Cash-Based Intervention (CBI) assistance and allocate aid accordingly.  

 

 
 
 

For more information about this report, please contact: oimchilecomunicacion@iom.int 

 

 

                                                       

 

 

 

The opinions expressed in this report do not necessarily reflect the views of the International Organization for Migration (IOM). 

The designations employed in this report and the presentation of the material do not imply the expression of any opinion whatsoever on the part of IOM 
concerning the legal status of any country, territory, city, or area, or of its authorities, or concerning the delimitation of its frontiers or boundaries.  

IOM is grateful to partners that have enabled our rapid response in affected areas. 
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